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Dear Sir: 

I hereby certify that no item of information contained in the Information 
Disclosure Statement submitted herewith was cited in a communication from a foreign 
patent office in a counterpart foreign application or, to the knowledge of the 
undersigned, was known to any individual who was an inventor named in the 
application, an attorney or agent involved in preparing or prosecuting the application, 
or any other person substantively involved in the preparation or prosecution of the 
referenced application and associated with the inventor, the assignee, or with anyone to 
whom there is an obligation to assign the application (i.e., those individuals designated 
in 37 CFR 1.56(a)) more than three months prior to the filing of the enclosed 
Information Disclosure Statement. 
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Cupertino, California 95014-2000 
(408) 777-5264 telephone 
(408) 777-5820 (fax) 



1 



Comments regarding the enclosed references are included. These comments are 
offered as an aid to the Examiner. Such comments, however, are not intended to take 
the place of the Examiner's complete consideration of each listed reference. The 
Examiner is requested to consider each reference to the full extent that it may be 
material to the present application. 

The following references were included in an International Search Report as 
background art and are enclosed for the Examiner's consideration. 

DE,A1,3 932 686, 4/12/90 (Siemens) which discloses a personal computer system. 

DE,A1,4 131 380, 3/25/93 (Siemens) which discloses object-oriented computing. 

EP,A1,0 463,207, 1/2/92 (Siemens) which discloses a telephony switching system. 

This Information Disclosure Statement is filed within three months of receipt by 
the Applicant and it is believed no fees are due. A Certificate of Prompt Filing is 
included with this Supplemental Information Disclosure Statement. In the event any 
fees are due in connection with the submission of this Information Disclosure 
Statement the Commissioner is authorized to charge Deposit Account 20-0065. 
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